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The Business Case
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1.

1. Cost reduction potential of 5-30%
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Cisco Collaboration Portfolio

Reduce TCO, improve user experience and productivity, and increase 

business relevance with secure, resilient, and scalable voice services

IP Communications

ÁNew!  Cisco Unified Communications 
Manager 8.0
ÁNew! Cisco Unified IP Phones 8900 

and 9900 Series
ÁNew! Cisco Intercompany Media Engine 8.0

IP 
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Mobile 
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Conferencing

Enterprise 
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Kingdom of Fife

Á21,500 employees

360k citizens

160k households

900 services 

Takes 5m+ calls per year

ÁImplemented 12,000 IP 
phones in 360 sites

ÁAnnual phone bill 
reduced from £2.5m to 
£500k

ÁDisaster recovery �±fire 
at Glenrothes site in 
July caused no service 
disruption


