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The Business Case
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TDM 
Cost
ñAs Isò

IPC
Equipment

&
Installation

Cost

Staff
Savings

Tele-
worker
Savings

Conf &
Toll

Bypass
Savings

Facilities
&

Maint.
Savings

MACs
Savings

Post-IPC
Deployment

Cost

$600 $60
-$30

-$20

-$50

-$20
$485

Connectivity
Savings

-$30
-$25

Based on actual 
customer engagements

Sample Model Output

($ in millions)

1.

1. Cost reduction potential of 5-30%
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Cisco Collaboration Portfolio

Reduce TCO, improve user experience and productivity, and increase 

business relevance with secure, resilient, and scalable voice services

IP Communications

ÁNew!  Cisco Unified Communications 
Manager 8.0
ÁNew! Cisco Unified IP Phones 8900 

and 9900 Series
ÁNew! Cisco Intercompany Media Engine 8.0

IP 
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Mobile 

Applications
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Care
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Enterprise 

Social SoftwareMessagingTelepresence
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Kingdom of Fife

Á21,500 employees

360k citizens

160k households

900 services 

Takes 5m+ calls per year

ÁImplemented 12,000 IP 
phones in 360 sites

ÁAnnual phone bill 
reduced from £2.5m to 
£500k

ÁDisaster recovery ïfire 
at Glenrothes site in 
July caused no service 
disruption
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Cisco Unified IP Phone 
9900 and 8900 Series

Collaborate with Rich Audio/Visual 
Experiences Using HD Voice and 
Full VGA Color Displays

Available

1H 2010

ÁInteractive, multi-party H.264 
video (8.0/camera)*

ÁAdded freedom with Bluetooth 
and built-in Wi-Fi for portability*

ÁVibrant high-resolution (VGA) color 
displays and premier audio with high 
fidelity voice

ÁEarth-friendly (deep sleep option, 
recyclable plastics)

ÁUSB ports for accessories
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Personal Communicator
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Cisco Collaboration Portfolio

Increase employee productivity and control mobile costs by making mobile 

devices extensions of the enterprise network

Mobile Applications

ÁCisco WebEx meetings on smart phones

ÁCisco Unified Mobile Communicator

ÁNew! iPhone and Blackberry clients

IP 
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Applications
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Care
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Unified Communications
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Mobile Unified Mobile Communicator

ÁClient for Smart and Feature 
Phones

ÁSymbian, BREW, Windows 
Mobile, RIM

ÁCorporate Directory and 
Voicemail 

ÁMeeting Place Notifications

ÁLeast cost routing

ÁPresence
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Attend a scheduled 
WebEx meeting on the 
iPhone
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Case Study: City of  Maastricht, Netherlands
Dual Mode Solution with Nokia

Business Overview and Challenge
ÁCommunications Infrastructure for new 

Government building

ÁImplement Mobile working 

ÁLimited desk space

Solution

Á900 Nokia e Series Dual Mode Phones 

ÁNokia Intellisync Call Connect

ÁCisco Unified Communications 

Manager

ÁUnified Wireless Infrastructure

Benefits
ÁImproved Citizen Response

ÁImproved employee collaboration

ÁReduced office space  

http://images.google.co.uk/imgres?imgurl=http://www.igom.nl/jobsrep/gfx/company_images/1526/logo_vac.gif&imgrefurl=http://www.igom.nl/frontend/frontendIndex/0,1004,4571_2434-35428_2427-35428_2426-35428,00.html&h=191&w=242&sz=5&hl=en&start=1&sig2=-MPB_3W55jNF8ArlVQM87Q&tbnid=GwlPxZgQkVxegM:&tbnh=87&tbnw=110&ei=YzJxRtzOLZiC_ALHk6HRCA&prev=/images?q=gemeente+maastricht+logo&gbv=2&svnum=10&hl=en
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ÁNew! Sales force.com integration; connects 
social media and contact centers

ÁNew! Cisco Unified Expert Advisor 8.0

ÁNew! Reporting/business intelligence

Cisco Collaboration Portfolio

Drive true customer intimacy by quickly and proactively connecting 

people with the information, expertise, and support they need

Customer Care

IP 

Communications
Mobile 

Applications

Customer 

Care
Conferencing

Enterprise 

Social SoftwareMessagingTelepresence
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Á448 branches with 4,000 employees

ÁBest of Both Worlds ïLocal treatment central Call Centre

Á96% PCA - One Number ïCustomer Satisfaction

Regional

Regional

Central

Local

Superior Customer Experience

Business
Value
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Cisco Contact Centre Express 

ÁReliable

ÁHigh Availability

ÁInbound/Outbound Voice

ïFully integrated ACD, 

ïDesktops, CTI and IVR 

ÁScalable, Affordable

Á1 ï300 agent

ÁFully integrated ACD, 

ÁIVR
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New CUPS Integration

CCX 5.0 Preview Blended Outbound

New simplified Agent E-Mail

New CAD Browser Edition

Additional Cost Options:

WFO: Quality, Advanced Quality & Workforce Managers

CIM : E-Mail and Web Interaction Managers

Cisco Contact Centre Express ïNew for 7.0 
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Cisco Collaboration Portfolio

Re-define business processes and customer intimacy with travel-free, 

face to face collaboration anytime, anywhere, and with anyone

Telepresence

ÁNew! Cisco TelePresence HD Interoperability

ÁNew! Cisco TelePresence WebEx Engage

ÁNew! Cisco TelePresence Directory

ÁNew!  Cisco TelePresence System 1100

IP 
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Engagement & Solution

ÅIncreased demand for health services
ÅDifficult to access doctors in remote 

and rural areas
ÅShortage of medical experts

Challenge

ÅPublic-private partnership (Cisco+ 
Scottish Center for Telehealth + NHS 
Scotland)
ÅGlobal cross-functional engagement to 

develop new solution
ÅSolution based on Cisco IPC/UC, TP, 

UCC and IP-based Medical devices

ÅOpportunity to ôtransformô healthcare 
delivery systems radically
ÅImproved citizen experience
ÅMore effective care delivery model

Customer Results

Engagement & Solution

òHealthPresence is an asset to 
improve the quality of 

telephone advice and triage. 
Being able to visualise and 

have physiological parameters 
on a patient will improve patient 

careò
Dr Karyn Webster and Dr Fiona Mair

Healthcare Transformation

HealthPresence
An Alternative Healthcare Delivery Model
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Cisco Collaboration Portfolio

Leverage the best of premises-based and SaaS offerings to deliver the 

industryôs most compelling and cost-effective conferencing experiences 

Conferencing

ÁCisco WebEx Conferencing

ÁCisco Unified MeetingPlace for on-premises

ÁCisco Unified Videoconferencing
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Voice, Web and Video Conferencing
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Boeing collaborates 
Over 1m meetings per year

ÁLargest customer of WebEx 
collaboration technologies 
worldwide

Á5 year increase over tenfold

Á168k employees / 70k WebEx 
accounts

ÁOver 27,000 external suppliers

ÁReduced time to market

ÁCurrently investigating integration 
of UC, IM and Presence into the 
WebEx environment

ÁBoeing Supplier Award (non 
manufacturer section)
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Cisco Collaboration Portfolio

Drive productivity and accelerate business processes by enabling employees 

to access and deliver messages via any medium, anywhere, on any device

Messaging

ÁNew! Cisco WebEx Connect IM (Jabber) 
(US/Canada/Europe)

ÁNew! Cisco WebEx Mail (US/Canada)

ÁComing Soon: Cisco Unified Presence 8.0 
(XMPP and SIP/SIMPLE)

ÁCisco Unity Unified and Voice Messaging
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Cisco Unity 
Access your messages from anywhere

Manage voice
messages from email,

a web client, desk
phone, mobile phone,

RSS feeds, and IM clients
ïincluding speech

recognition &
calendar access
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Cisco Unified Presence 8.0
Dual Protocol, Standards-Based, Extensible Platform

Overview

Benefits

Á Native SIP/SIMPLE and Jabber XMPP support

Á Enhanced network-based presence

Á Compliant and policy-based enterprise IM (EIM)

Á Business to business and consumer presence
and IM federations (inc. WebEx Connect)

Á Presence-enable business process with open APIs

Á Tightly integrated presence and EIM with Cisco UC 
telephony, mobility, and contact center solutions 

Á Provides architectural flexibility and choice of 
federations, standards, and end-points

Á Foundation for presence-enabled collaboration; 
including and beyond IM

Available

1H 2010

http://www.jabber.com/CE/JabberHome
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Enabling New Cloud Efficiencies for Email 
Introducing Cisco WebEx Mail

Á Corporate-grade
hosted email 

Á Native support of Outlook

Á Enhanced experience:

Up to 25G mailboxes

High availability and mobile
support for all users

Web 2.0 clientðbridge to
next-gen collaboration

Delivered by Cisco WebEx
Collaboration Cloud with IronPort

Á US and Canada
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Cisco Collaboration Portfolio

Drive global productivity by dynamically connecting and empowering

the most appropriate people, content, and expertise through virtual 

workgroups and communities 

Enterprise Social Software

ÁNew!  Cisco Show and Share social 
video system

ÁNew! Cisco Enterprise Collaboration 
Platform (Limited Availability)
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Enterprise Collaboration Platform
Cisco Enters the Enterprise Social Software Market

Content 

management

Social & network-

based auto-tagging

People, communities, 

information, search

Click to:

call, IM, meet

Personal

dashboard

Directory

profile

Blogs, wikis,

forums

Video

Community

team space

UC-enabled

browser

Policy and

Security
Micro-blogging

Use social tools and pervasive collaboration applications to dynamically form 

teams based on expertise and relevance, regardless of location


