
© 2009 Cisco Systems, Inc. All rights reserved. Cisco ConfidentialPresentation_ID 1

The New 
Collaboration
Experience 

Tim Stone

Head of Collaboration Marketing, Europe

stone@cisco.com



© 2009 Cisco Systems, Inc. All rights reserved. Cisco ConfidentialPresentation_ID 2

Todayôs Business Complexities

Business Impact

Missed Opportunities, Market 
Transitions

Customer Response

Higher Costs

Human Impact

Harder to Build Trust 

Difficult to Know Who
the Right Expert Is

Information Sharing Among 
Companies Difficult

Trends

Global Value Chains

Consumerisation

Information Overload

Workforce Mobility
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Changing the Way We Work

ñRaising the productivity of employees whose jobs can't be automated
is the next great performance challengeðand the stakes are high.ò

McKinsey & Company, The 21st Century Organization
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Essential Elements of Collaboration

Not So Long Agoé Todayé

Primarily single source

Largely asynchronous

Multiple sources, multiple devices,        
multiple applications

Non real-time and real time, interactive

Inside my organization
Dispersed teams, 
outside my organization

Static and pre-defined networks Dynamic teams

You find information, people Right time, right people, right resource

Inside the firewall, walled off
Inclusive, 
selective, fluid

Communities
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Collaboration: 
Transforming Front-Line Services

Reducing travel and 
improving productivity

Cisco IP Telephony, XML 
applications, Unity voicemail 

on Blackberrys, video 
telephony, video conferencing

Saving £200k/yr to re-invest

Eliminated 30 hours/wk travel time 
in each area Ąmore time on beat   

Improved disaster recovery

London 
Borough


