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Is the next great performance challenged
McKinsey & Company, The 21st Century Organization

and the stakes are high. 0



Essential Elements of Collaboration
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Inside the firewall,




Collaboration:
Transforming Front-Line Services

Reducing travel and
Improving productivity

Cisco IP Telephony, XML
applications, Unity voicemail
on Blackberrys, video
| telephony, video conferencing

Saving £200k/yr to re-invest

Eliminated 30 hours/wk travel time
In each area A more time on beat

Improved disaster recovery
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